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g;} LAMAR UNIVERSITY

Week 3 Assignment: Content Management

Overview

Using Google docs, please create an inventory of site content of your classroom Web site, your
school Web site or your district Web site. This inventory should include: content item title;
filename and location; type and format of the content; item’s size (include dimensions for
images); item’s owners and authors; date created and date last modified; incoming and
outgoing links; and notes.

You will then need to use the WYSIWIG (What You See Is What You Get) HTML editor in
Amaya to convert this inventory to a web page that complies with design guidelines.

Based upon your experience using this WYSIWIG editor (Amaya), you now understand how
challenging it can be to create web-ready documents. In the K-12 world there is a much simpler
and more “user friendly” way to do this. Many educators are blessed with a pre-existing Web
system in their school or district, but for the sake of this course we assume that your situation is
not this fortunate. Therefore, you will need to take advantage of the Drupal content
management system to explore the functionality of a standard Web authoring and
communication system. Drupal happens to be an “open source” alternative, as is Amaya.

Based on your experience with Amaya and research on Drupal, write a memo to
NewSchoolSpaces.net requesting the installation of collaborative editing tools, the ability to
upload HTML and image files (without having to learn FTP), post to blog, upload podcasts, and
set up RSS feeds from your school’s site.
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Rubric

Use the following Rubric to guide your work on the Week 3 Assignment.

Content Management

Accomplished
10
The evidence suggests that

this work is a “Habit of
Mind.” The educator is ready
to mentor others in this area.

Creates an inventory of site
content using a Google
spreadsheet within Google
Docs. Inventory includes:
content item title; filename
and location; type and
format of the content; item’s
size (include dimensions for
images); item’s owners and
authors; date created and
date last modified; incoming
and outgoing links; notes.
Inventory includes
multimedia content for audio
and video podcasts.

Memo to
NewSchoolSpaces.net
requesting the installation of
collaborative editing tools
includes requests for the
ability to upload HTML and
image files (without having
to learn FTP), post to blog,
upload podcasts, and set up
RSS feeds from your
school’s site. Memo
specifically requests Drupal-
based services and is
addressed to a specific
officer in the company (e.g.
Chief Operating

Officer). Memo also
requests a specific detailed
Service Level Agreement.

Proficient
8

The evidence suggests
that performance on this
work matches that of a
strong educator.

Creates an inventory of
site content using a
Google spreadsheet within
Google Docs. This
inventory should include:
content item title; filename
and location; type and
format of the content;
item’s size (include
dimensions for images);
item’s owners and authors;
date of creation and date
last modified; incoming
and outgoing links; and
notes.

Memo to
NewSchoolSpaces.net
requesting the installation
of collaborative editing
tools includes request for
the ability to upload HTML
and image files (without
having to learn FTP), post
to blog, upload podcasts,
and set up of RSS feeds
from your school’s site.
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Needs Improvement
6

The evidence does not yet
make the case for the
educator being proficient at
this task.

Creates an inventory of
site content using a
Google spreadsheet within
Google Docs. This
inventory fails to include
two or more of the
following: content item title;
filename and location; type
and format of the content;
item’s size (include
dimensions for images);
item’s owners and authors;
date created and date last
modified; incoming and
outgoing links; notes.

Memo to
NewSchoolSpaces.net
requesting the installation
of collaborative editing
tools fails to include two or
more of the following:
request for the ability to
upload HTML and image
files (without having to
learn FTP), post to blog,
upload podcasts, and set
up of RSS feeds from your
school’s site.
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Directions and Resources

Submit the assignment to your Academic Coach in HTML format (Part 1) and MS Word
(Part 2) by the end of Week 3. These will be downloaded from Google Docs into these
two formats before they are submitted. In order to do this, when you are in your Google
Document go to file menu and select download as html and then download as word.

Create your inventory of site content using a Google spreadsheet within Google
Docs. This inventory should include: content item title; filename and location; type and
format of the content; item’s size (include dimensions for images); item’s owners and
authors; date created and date last modified; incoming and outgoing links; notes.
Exceptional submissions on this assignment will include in their inventory multimedia
content for audio and video podcasts.

In order to use the WYSIWIG (What You See Is What You Get) HTML editor in Amaya
you must convert this inventory to a web page that complies with design guidelines. You
can do this by merely copying and pasting the text from your Google spreadsheet to the
Amaya HTML editor. Amaya, as a freely-available (“open source”) product of the W3C
Consortium, is available for download at no cost. A tutorial on how download, install and
use Amaya is available here:

Windows Amaya Tutorial

Once you have viewed the tutorial , you can download, install and use Amaya by clicking
on this link.

Please recall that for purpose of this course you are assuming the role of team leader for
creating a new website for your class, school or district. In this role, you will need to
communicate the needs of your class, school or district to your partners in the fictitious
web services company NewSchoolSpaces.net.

To help you write a memo to NewSchoolSpaces.net requesting the installation of
collaborative editing tools, the ability to upload HTML and image files (without having to
learn FTP), post to blog, upload podcasts, and set up RSS feeds from your school’s site,
you should review the following resources:

o Blogs in Plain English
o Podcasting in Plain English
o RSS in Plain English

You should also review these EDUCAUSE documents:

7 Things You Should Know About Collaborative Editing
7 Things You Should Know About Blogs

7 Things You Should Know About Podcasting

7 Things You Should Know About RSS

O O O O

Before drafting the memorandum to your hosting partner, review the following Drupal.org
resources:

o http://drupal.org/
o Drupal Overview



http://screencast.com/t/OGY3Y2Y5
http://www.w3.org/Amaya/User/BinDist.html
http://www.youtube.com/watch?v=NN2I1pWXjXI
http://www.youtube.com/watch?v=y-MSL42NV3c
http://www.youtube.com/watch?v=0klgLsSxGsU
http://connect.educause.edu/Library/ELI/7ThingsYouShouldKnowAbout/39386
http://connect.educause.edu/Library/ELI/7ThingsYouShouldKnowAbout/39383
http://connect.educause.edu/Library/ELI/7ThingsYouShouldKnowAbout/39380
http://connect.educause.edu/Library/ELI/7ThingsYouShouldKnowAbout/39401
http://drupal.org/
http://www.youtube.com/watch?v=0Q2aPi9ZEgs
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e Excellent memos will specifically request Drupal-based services and will be addressed
to a specific officer in the company (e.g. Chief Operating Officer). They will also request
a specific detailed SLA (Service Level Agreement).

e For more on SLAs, see the following page:
http://en.wikipedia.org/wiki/Service level agreement



http://en.wikipedia.org/wiki/Service_level_agreement
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Section 1: Website Content Inventory:

HTML file of Website Content Inventory pasted in as requested (way too wide to fit page):
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PDF printout of Website Content Inventory to give a better view of file layout:
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Web link to Website Content Inventory as published in a Google Spreadsheet document:
http://spreadsheets.google.com/pub?key=0AmKZ4Hgl0ijxdGl1ZUpKRFAzT2xieWZCNmtGd3
NZR2c&hl=en&output=html



http://spreadsheets.google.com/pub?key=0AmKZ4HgI0ijxdGl1ZUpKRFAzT2xieWZCNmtGd3NZR2c&hl=en&output=html
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Section 2: Use of Amaya WYSIWYG Editor:

Screenshot of Original Google Spreadsheet Inventory File saved as an HTML file:
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Screenshot of Amaya Editor Output after altering title text layout, font size/style, font color
and font background color to La Vernia ISD school colors, and applying Amaya’s Edit
Table/Change to Heading Cell function on third-row column heading labels:
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Section 3: Memo to NewSchoolSpaces.net:

Exported from Google Docs as a Word file and pasted into this document:

EDLD 5388 Week 3 Assignment: Memo to NewSchoolSpaces.net Allen David Bordelon
ET8012 Cohort 5 June 12, 2010

Dr. Sheryl R. Abshire, CEO
NewSchoolSpaces.net

June 12, 2010
Dr. Abshire,

Thank you for your assistance and patience as you have worked with my team regarding the
hosting and development of the new La Vernia ISD District Website. Your staff has also been
very helpful, and has done a great job of answering our questions and addressing our concerns.

Our site development work has progressed to the point that I am now officially requesting the
installation of our collaborative editing tools. The LVISD web development team has been using
the Open Source Amaya editing and authoring software you recommended and needs the ability
to upload HTML and image files. We would like to use your Open Source Drupal Content
Management System (CMS) so that we can perform these tasks without having to learn FTP. My
team is also ready to begin posting to blogs, uploading podcasts, and setting up RSS feeds for the
site.

In order to formalize the service and support arrangements we have discussed between
NewSchoolSpaces.net and La Vernia ISD, I am requesting you send a written Service Level
Agreement (SLA) for my review at your earliest convenience. The SLA must specify the
bandwidth you will provide for access to our site, the Mean Time Between Failures (MTBF) for
your hosting infrastructure, your Mean Time to Recovery (MTTR) based on past service failure
incidents, and the contracted delivery date for the offline Beta version of our site as well as our
final go-live date. Please be sure to specify the contract rates for your web site development and
support services as previously agreed.

In addition to the SLA, I am also requesting documentation on the E-Rate-eligible portion of
your web hosting and development services, prominently displaying your Service Provider
Identification Number (SPIN) as assigned by the Universal Service Administrative Company
(USAC). This documentation will be required in order for us to file the La Vernia ISD E-Rate
reimbursement forms.

Thank you again for your assistance with our project. I look forward to receiving the SLA and to
the installation of our editing tools.
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Allen David Bordelon, CTO
La Vernia ISD

Web Link to the Memo to NewSchoolSpaces.net published as a Google Docs document:
http://docs.google.com/View?id=dchcdq88 82x2hv7fd
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